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Opening GoOpening Go--roundround
NameName
PositionPosition
Learning community affiliationLearning community affiliation
Brief description of what you hope to Brief description of what you hope to 
gain from this workshopgain from this workshop



Workshop OverviewWorkshop Overview
Creating surveys and assessment toolsCreating surveys and assessment tools
Forming and utilizing control groupsForming and utilizing control groups
Recommended timelineRecommended timeline



Workshop Learning Workshop Learning 
OutcomesOutcomes

Participants will be able to create and Participants will be able to create and 
administer surveys and assessment tools.administer surveys and assessment tools.
Participants will be able to form and utilize Participants will be able to form and utilize 
control groups.control groups.
Participants will be able to synthesize their Participants will be able to synthesize their 
learning community assessment experience learning community assessment experience 
with the information presented at the with the information presented at the 
workshop.workshop.



How to do a SurveyHow to do a Survey

99--Step processStep process
What do surveys tell you?What do surveys tell you?
Sources of reactivity (bias) in survey researchSources of reactivity (bias) in survey research



Survey DesignSurvey Design

Question typesQuestion types
Writing survey questionsWriting survey questions
Evaluating survey questionsEvaluating survey questions
Questionnaire formattingQuestionnaire formatting
Data qualityData quality



Question TypesQuestion Types

OpenOpen--Ended QuestionsEnded Questions

What is your current occupation?What is your current occupation?
_________________occupation_________________occupation

What is your major?What is your major?
_________________major_________________major



Question Types (continued)Question Types (continued)
ClosedClosed--Ended Questions with Ordered Ended Questions with Ordered 

Response CategoriesResponse Categories

How would you rate the climate for diversity here at How would you rate the climate for diversity here at 
Iowa State?Iowa State?

1 = Excellent1 = Excellent
2 = Good2 = Good
3 = Fair3 = Fair
4 = Poor4 = Poor



Question Types (continued)Question Types (continued)
As a person conducting business in your community, As a person conducting business in your community, 
how satisfied are you with the amount of support you how satisfied are you with the amount of support you 
get from your community?get from your community?

1 = Very Dissatisfied1 = Very Dissatisfied
2 = Somewhat dissatisfied2 = Somewhat dissatisfied
3 = Uncertain3 = Uncertain
4 = Somewhat Satisfied4 = Somewhat Satisfied
5 = Very Satisfied5 = Very Satisfied



ClosedClosed--Ended Questions with Unordered Ended Questions with Unordered 
Response CategoriesResponse Categories

What is your current marital status?What is your current marital status?

1 = Married1 = Married
2 = Living as married2 = Living as married
3 = Divorced3 = Divorced
4 = Separated4 = Separated
5 = Widowed5 = Widowed
6 = Single and never married6 = Single and never married

Question Types (continued)Question Types (continued)



Show which of these six groups you feel should have Show which of these six groups you feel should have 
the most and least influence in deciding whether the the most and least influence in deciding whether the 
proposed community bypass should be built by proposed community bypass should be built by 
putting a “1” in the box for most influence, “2” for putting a “1” in the box for most influence, “2” for 
second most influence, and so on until you have second most influence, and so on until you have 
ranked all six choices:ranked all six choices:

�� Local Chamber of CommerceLocal Chamber of Commerce
�� State Highway DepartmentState Highway Department
�� The City CouncilThe City Council
�� The MayorThe Mayor
�� The VotersThe Voters
�� Local businessesLocal businesses

Question Types (continued)Question Types (continued)



Partially ClosedPartially Closed--Ended Questions with Ended Questions with 
Unordered Response CategoriesUnordered Response Categories

What type of position do you have at ISU?What type of position do you have at ISU?

1 = Faculty1 = Faculty
2 = Merit2 = Merit
3 = Professional and Scientific (P&S)3 = Professional and Scientific (P&S)
4 = Other (Please Specify)4 = Other (Please Specify)

________________________________

Question Types (continued)Question Types (continued)



Think about long range goals for your family.  In Think about long range goals for your family.  In 
your opinion which of the following is the most your opinion which of the following is the most 
important long range goal for your family?important long range goal for your family?

1 = Good family relationships1 = Good family relationships
2 = Balance between work & family2 = Balance between work & family
3 = Adequate family income3 = Adequate family income
4 = Secure retirement resources4 = Secure retirement resources
5 = Other (Specify) ________________5 = Other (Specify) ________________

Question Types (continued)Question Types (continued)



Writing Survey QuestionsWriting Survey Questions
Choose simple wordsChoose simple words
Use as few words as possible to ask a Use as few words as possible to ask a 
questionquestion
Use complete sentences to ask a questionUse complete sentences to ask a question
Use equal numbers of positive and negative Use equal numbers of positive and negative 
categories for scaled questionscategories for scaled questions
State both sides of attitudinal scales in State both sides of attitudinal scales in 
question stemsquestion stems



Writing Survey Questions Writing Survey Questions 
(continued)(continued)

Develop response categories that are Develop response categories that are 
mutually exclusivemutually exclusive
When comparing question to previously When comparing question to previously 
gathered data, use identical question wordinggathered data, use identical question wording
Avoid asking respondents to say “yes” in Avoid asking respondents to say “yes” in 
order to mean “no”order to mean “no”
Avoid multiple questions within an itemAvoid multiple questions within an item
Avoid asking respondents to make Avoid asking respondents to make 
unnecessary calculationsunnecessary calculations



Evaluating Survey QuestionsEvaluating Survey Questions

Will all respondents understand the Will all respondents understand the 
question in the same way?question in the same way?
Is the vocabulary used appropriate?Is the vocabulary used appropriate?
Is there too great a cognitive burden on Is there too great a cognitive burden on 
the respondent?the respondent?
Will the answer to the question provide Will the answer to the question provide 
me with the information I am looking me with the information I am looking 
for?for?



Questionnaire FormattingQuestionnaire Formatting
DO’sDO’s

•• Cover letterCover letter
•• InstructionsInstructions
•• VerticalityVerticality
•• White spaceWhite space
•• Font sizeFont size
•• Type styleType style
•• Symbols, color, arrangementsSymbols, color, arrangements
•• PrecodedPrecoded response categoriesresponse categories
•• BookletsBooklets



Questionnaire Formatting Questionnaire Formatting 
(continued)(continued)

Don’tsDon’ts

•• Print on both sides, then staplePrint on both sides, then staple
•• Use landscape orientationUse landscape orientation
•• Use unusual foldsUse unusual folds
•• Use unusually shaped pagesUse unusually shaped pages



Data QualityData Quality

SamplingSampling
Instrument designInstrument design
High responseHigh response
Low item nonLow item non--responseresponse
Consistent and accurate editing, coding and Consistent and accurate editing, coding and 
data entrydata entry
Proper and complete reportingProper and complete reporting



Forming and Utilizing Control Forming and Utilizing Control 
GroupsGroups

Why have a control group?Why have a control group?
–– it should ensure more valid comparisons of the it should ensure more valid comparisons of the 

effects ofeffects of LCsLCs compared to the absence of a LCcompared to the absence of a LC
–– it provides a stronger case for the “treatment” it provides a stronger case for the “treatment” 

effect of learning community participationeffect of learning community participation
if results show better outcomes from being in a if results show better outcomes from being in a 
LCLC

–– it makes for a stronger research design and more it makes for a stronger research design and more 
believable resultsbelievable results



Control Groups (continued)Control Groups (continued)

How should the control group be picked?How should the control group be picked?
–– ideally, as similar as possible to the ideally, as similar as possible to the 

“treatment group”“treatment group”
–– there are two main ways to do this:there are two main ways to do this:

(1) random selection(1) random selection
–– controls automatically for key traits (e.g., controls automatically for key traits (e.g., 

gender, classification)gender, classification)
(2) matching(2) matching

–– controls for known key traitscontrols for known key traits



Control Groups (continued)Control Groups (continued)

How can control group members be How can control group members be 
collected?collected?
–– from class enrollment listsfrom class enrollment lists
–– from Registrar’s office datafrom Registrar’s office data
–– from Residence Halls datafrom Residence Halls data
–– from “purposive” comparison groupsfrom “purposive” comparison groups

other sections of the same classother sections of the same class
other, roughly comparable, nonother, roughly comparable, non--LC classesLC classes



Control Groups (continued)Control Groups (continued)

What do you do with control group data?What do you do with control group data?
–– compare results for control group (e.g., grades, compare results for control group (e.g., grades, 

retention) against the same measures for the LCretention) against the same measures for the LC
tt--tests, analysis of variance, analysis of tests, analysis of variance, analysis of 
covariancecovariance

–– adjust for missing data, particularly if using oneadjust for missing data, particularly if using one--
toto--one matchingone matching

–– compare means (e.g., gpa) or proportions (e.g., compare means (e.g., gpa) or proportions (e.g., 
retention) between groupsretention) between groups



Control Groups (continued)Control Groups (continued)

Where can I get help with comparing the Where can I get help with comparing the 
control group with the LC?control group with the LC?
–– Learning Communities Assessment Learning Communities Assessment 

SubcommitteeSubcommittee
–– college research institutes/centerscollege research institutes/centers
–– Statistical Laboratory/statistical and Statistical Laboratory/statistical and 

research methods consultantsresearch methods consultants
–– RegistrarRegistrar
–– Residence HallsResidence Halls



Recommended TimelineRecommended Timeline

Adding questions to the learning Adding questions to the learning 
community surveycommunity survey
Wednesday, October 3Wednesday, October 3
–– Attend Learning Community WorkshopAttend Learning Community Workshop

Wednesday, November 14Wednesday, November 14
–– Send additional questions to Michelle for formatting and Send additional questions to Michelle for formatting and 

printingprinting

Monday, November 26 Monday, November 26 -- Wednesday, Wednesday, 
December 5December 5
–– Administer surveyAdminister survey



Workshop SummaryWorkshop Summary
Creating surveys and assessment toolsCreating surveys and assessment tools
Forming and utilizing control groupsForming and utilizing control groups
Recommended timelineRecommended timeline



Upcoming LC Assessment Upcoming LC Assessment 
InitiativesInitiatives

October 31October 31
–– Update to LC coordinators on the survey Update to LC coordinators on the survey 

administration processadministration process
November 25 November 25 -- December 5December 5
–– Posttest and separatePosttest and separate lclc survey administeredsurvey administered

March 15March 15
–– Summary reports provided to LC coordinatorsSummary reports provided to LC coordinators

April 3April 3
–– Interpreting LC Survey Results (Spring LC Assessment Interpreting LC Survey Results (Spring LC Assessment 

Workshop)Workshop)

May 13May 13
–– Overall LC Assessment Report (LC Institute)Overall LC Assessment Report (LC Institute)



Closing GoClosing Go--roundround

What questions are left unanswered?What questions are left unanswered?
What information presented today will What information presented today will 
you take and apply in the assessment you take and apply in the assessment 
of your learning community?of your learning community?


