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Academics
Academic Success Center 1060 Hixson-Lied Center 294-6624
Chemistry Help Room 2112 Gilman 294-6342
Committee on Lectures 2582 Memorial Union 294-9934
Disability Resources 1076 Student Services Building 294-6624
Economics Help Room 180 Heady Hall 294-1599
Foreign Languages Resource       

Center
3142 Pearson 294-9761

Learning Disabilities Specialist 1076 Student Services Building 294-7220
Learning Lab 1060 Hixson-Lied Center 294-6624
Library General Information 294-3642

Hours 294-4849
Math Help Room 385 Carver 294-6893
Multicultural Student Affairs 2080 Student Services Building 294-6338
National Student Exchange 1080 Hixson-Lied Center 294-6479
Sociology Help Room 120 East 294-8411
Solutions Center (computer 

help) – Academic Information 
Technology

195 Durham 296-4000

Student Support Services 
Program

2010J Student Services Building 294-0210

Study Abroad Center and 
International Resource Center

3324 Memorial Union 294-6792

Supplemental Instruction 1060 Hixson-Lied Center 294-6624
Tutoring 1060 Hixson-Lied Center 294-6624
Writing Center 300 Carver 294-5411
Colleges Ag & Life Sciences – 138 Curtiss 294-2518

Business – 2200 Gerdin 294-3656
Design – 134 Design 294-7428
Engineering – 104 Marston 294-5933
Human Sciences - Lagomarcino 294-7800
LAS – 202 Catt 294-7740
Vet. Med. – 2527 Vet. Med. 294-1242

Graduate College 1137 Pearson Hall 294-4531

Resource List of Offi ces/Services 
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Registrar 214 Enrollment Services
Fee Assessment – 0460 Beardshear 294-1889
Registration/Scheduling – 10    
Enrollment Services

294-2331

Records and Transcripts – 214 
Enrollment Services

294-1840

Alcohol
Dean of Students Offi ce 1010 Student Services Building 294-1020
Department of Public Safety Armory Rm 168 294-4428
Department of Residence 2419 Friley 294-2900
Student Activities Center East Student Offi ce Space, MU                       

Ground Floor, 1560
294-8081

Student Counseling Services 2223 Student Services Building, 3rd 
Floor

294-5056

Student Health Center Sheldon and Union Drive 294-5801
Student Legal Services 0367 Memorial Union 294-0978
Substance Abuse/Prevention 

Assessment/Intervention
Student Counseling Services 294-5056
Student Senate Bldg. 3rd fl oor

Substance Abuse/Prevention 
Education

0355 Memorial Union 294-1174

Community Resources
Alcohol 24 Hour Helpline and 

Treatment
1-800-711-6402

Al-Anon 1201 McCormick Ave. 233-6312
Alcoholics Anonymous 428 5th Street, Ames #C 232-8642
Center for Addictions Recovery 1619 S. High Ave. 232-3206
First Nurse 1111 Duff Ave. 239-6877

1-800-524-6877
Medical Emergency 911
Youth and Shelter Services 420 Kellogg Avenue 233-3141

Career Counseling
Colleges – Career Services Ag & Life Sciences – 141 Curtiss 294-4725

Business – 1320 Gerdin 294-2542
Design – 297 Design 294-0735
Engineering – 308 Marston 294-2540
Human Sciences – 131 McKay 294-6466

LAS – 351 Catt 294-4841
Vet. Med. – 2270C Vet. Med. 294-0772
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Student Career Exploration 
Program

3078 Student Services Building 294-0742

Vocational Rehabilitation Center 1045 Student Services Building 294-5059
Diversity

Equal Opportunity and Diversity 
Offi ce

3210 Beardshear 294-7612

Black Cultural Center 517 Welch 294-6338

Black Student Alliance East Student Offi ce Space - 
Memorial Union

294-9891

Dean of Students Offi ce 1010 Student Services Building 294-1020
Disability Resources/Learning 
Disabilities

1076 Student Services Building 294-7220
TTD 294-6635

International Students and Scholars 3242-48 Memorial Union 294-1120
Lesbian/Gay/Bisexual/Transgender 
Student Services (LGBTSS)

1034 Student Services Building 294-5433

Multicultural Student Affairs 2080 Student Services Building 294-6338
Student Assistance 1010 Student Services Building 294-1020
Student Support Services Program 2010J Student Services Building 294-0210
Women’s Center Sloss House 294-4154
YWCA 210 Lab of Mechanics 294-1663

Financial Management
Offi ce of Student Financial Aid Main Offi ce - 0210 Beardshear 294-2223

Scholarships – 0210 Beardshear 294-0065
Student Employment Center – 
0640 Beardshear

294-5627

Financial Counseling Clinic 1331 Palmer Building 294-8644
Government

Freshman Council Student Offi ces East - Memorial 
Union

294-2600

Government of the Student Body Student Offi ces West - Memorial 
Union

294-1585

Graduate and Professional Student 
Senate

Student Offi ce East - Memorial 
Union

294-8725

Inter-Fraternity Council 0355 Memorial Union 294-2977
International Student Council Student Offi ce West Space 294-2842

Inter-Residence Hall Association 
(IRHA)

A88A Friley Hall 294-2040

Panhellenic Council 0355 Memorial Union 294-2977



                         Peer Mentor Handbook         5 

Judicial and Legal
Equal Opportunity and Diversity 
Offi ce

3210 Beardshear 294-7612

Department of Residence 2419 Friley 294-6428
Judicial Affairs Offi ce 1010 Student Services Building 294-1021
Student Assistance 1010L Student Services Building 294-1020
Student Legal Services 0367 Memorial Union 294-0978

Recreational
Athletic Department Jacobson Athletic  Building 294-3662

Ticket Offi ce 294-1816
Intramural Sports Program 2220 State Gym 294-0996
Iowa State Center General Information 294-3347

CY Stephens Auditorium
(tickets - info)

294-3347

Fisher Theatre (tickets - info) 294-3347
KURE (88.5 FM Radio) Requests 1199 Friley 294-9292

Lied Recreation Center 294-7140
Maintenance Shop Memorial Union 294-2758
Memorial Union Bowling, Billiards, Video 

Underground MU
294-1233

Recreation Services 2220 State Gym 294-4980
Sports Clubs 2220 State Gym 294-4980
Reiman Gardens 1407 University Blvd. 294-2710
Student Activities Center East Student Offi ce Space – 

Memorial Union
294-8081

Student Union Board Memorial Union 294-3847
Ticketmaster 233-1888
University Museums Brunnier Art Museum 294-3342

Farm House Museum 294-7426
Art on Campus

Veenker Memorial Golf Course 294-6727
Workspace Basement - Memorial Union 294-0970

Safety/Assistance
Cy-Ride Bus Service 1700 Univeristy Blvd. 292-1100
Department of Public Safety Armory 294-4428
Help Van Armory 294-4444
Safety Escort Armory 294-4444
Student Health Center Sheldon and Union Drive 294-5801
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Sexual Health and/or    
Sexual Assault
Campus Resources

Dean of Students Offi ce 1010 Student Services Building 294-1020

Department of Public Safety Armory 294-4428
Lesbian/Gay/Bisexual and 
Transgender Alliance

1034 Student Services Building 294-5433

Student Health Center Sheldon and Union Drive 294-5801
Student Legal Services 0367 Memorial Union 294-0978
Women’s Center Sloss House 294-4154
Student Counseling Services 2223 Student Services Building 294-5056

Community Resources
ACCESS
(Rape Crisis Center crisis line)

Business Line 432-3606
Crisis Line 1-800-203-3488
315 Lynn Ave.

AIDS Coalition of Story County 113 Coloradao 1-800-890-8230
292-5487

AIDS Spanish Hotline 1-800-367-2437 
(AIDS)    

AIDS TTY Hotline For those with a hearing disability 1-888-225-AIDS
Center for Disease Control STD Hotline 1-800-232-4636
Iowa AIDS Hotline (open 24 hours) 1-800-232-4636
National AIDS Hotline 1-800-342-AIDS 

(4636)
Polk County Health Services Des Moines 515-243-4545

Planned Parenthood of Greater 
Iowa, Ames

1171 7th St. 1-877-811-PLAN 
(7526)

Planned Parenthood of Greater 
Iowa, Des Moines

851 19th St., Des Moines 515-280-7689

State Public Health Department Des Moines 515-281-6535
Stress Management

Student Counseling Service 2223 Student Services Building 294-5056
Wellness Center Thielen Student Health Center 294-5801

Substance Abuse
Center for Addictions Recovery 814 8th St. (Boone) 433-0369
Dean of Students Offi ce 1010 Student Services Building 294-1020
Department of Public Safety Armory 294-4428
Department of Residence 1203 Friley 294-6428
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First Nurse (Open 24 Hours) 239-6877
1-800-524-6877

Student Counseling Services 2223 Student Services Building 294-5056
Student Health Center Sheldon and Union Drive 294-5801
Student Legal Services 0367 Memorial Union 294-0978
Substance Abuse Assessment and 
Intervention

Memorial Union, 3rd Floor Student 
Services

294-1174

Substance Abuse Prevention/
Education

Memorial Union, 3rd Floor Student 
Services

294-1174

Miscellaneous
Copy Center 0303 Memorial Union 294-0008

Library 294-5218
UDCC – Room 132 294-1319

Cy-Ride 1700 Univeristy Blvd. 294-1100
Frederiksen Court Administrative 
Offi ce

Frederiksen Court Community 
Center

294-2107

Hawthorn Market and Café Frederiksen Court Community 
Center

294-7791

Health Prevention, Education and 
Outreach Services

2015 Student Health Center 294-1868
Sheldon and Union Drive

ISU Daily 108 Hamilton Hall 294-4120
ISU Directory Assistance From off-campus 294-4111 or 

572-FIND
From on-campus 0 or 2-FIND

Memorial Union Memorial Union 294-4111
Parents Association 1010 Student Services Building 294-6054

Parking Division 27 Armory 294-3388
Solutions Center (Computer Help) 195 Durham 296-4000

Student Answer Center Ground Floor, Beardshear 294-4469
answercenter@iastate.edu

University Bookstore Ground Floor, Memorial Union 294-5684

University Family Housing 133 University Village Apt. D 294-5360
YMCA 109 Lab of Mechanics 294-2263

YWCA 210 Lab of Mechanics 294-1663


